
System Snapshot

Contact Person Don Chartock

Title Special Needs Coordinator

Email Address chartod@wsdot.wa.gov

Address Line 1 310 Maple Park Avenue SE

Address Line 2 P.O. Box 47387

City Olympia

County Thurston

State WA

ZIP 98504-7387

Telephone (360) 705-7928

Extension

FAX (360) 705-6820

Internet Home Page www.wsdot.wa.gov/acct/

Service Area Thurston County

MAA  Region(s)  06

Planning Region(s) Thurston Regional Planning Council

Congressional District(s)  03

Legislative District(s)  20

Type of Agency State Agency

Governing Body Nine voting members sit on the ACCT Council. They include 
three State agency representatives and six Governor 
appointment members who serve two-year terms.

Types of Service and Eligibility Demand response services for special needs populations 
(elders, youth, people with low incomes, and people with 
disabilities)

July 1, 2004 to June 30, 2005Fiscal Year
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System Snapshot
Days of Service Saturday and Sunday

Base Fare free

Current Operations Weekend-only demand response services

Paid drivers operate mini-buses; volunteer drivers use their own 
private vehicles

Contracted with Paratransit Services to provide transportation 
for Medicaid clients

Contracted with Intercity Transit to provide Dial-A-Ride services

Partnerships Intercity Transit
Washington State Department of Social and Health Services
Nisqually Tribe
Olympia Senior Center
Paratransit Services

Public Transit/Human Services 

Transportation Plan
Thurston Regional Planning Council 2004 Regional 
Transportation Plan

Revenue Service Vehicles Three ADA accessible, 15-passenger mini-buses.

Facilities Four bus shelters, 2-acre lot  with garage and administrative 
office

Intermodal Connections Intercity Transit
Pierce Transit
Greyhound in downtown Olympia
Amtrak station in Olympia/Lacey

2005 Achievements Received $1 million dollar grant from WSDOT
Replaced aging fleet of mini-buses with three new mini-buses
Increased ridership by 10%

2006 Objectives Upgrade dispatching software
Create partnerships with local assisted living facilities
Translate marketing materials into Spanish

Long Range Plans Create public website with real time bus locator
Expand fleet by 5 mini-buses

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.


